
 

 

 

WARRINGAH RUGBY CLUB MEMBERSHIP  

FAQ’s 

 

1. General 

○ What is the Warringah Rats subscription membership? 

○ The subscription is a hassle-free way to enjoy uninterrupted membership 

benefits. It renews automatically each year unless cancelled. 

2. Subscription Management 

○ How do I cancel my subscription? 

○ Log into your account and navigate to the “Manage Subscription” section to 

cancel anytime. 

○ Can I change my membership category? 

○ Yes! Contact us or visit your account portal to adjust your subscription. 

3. Payments & Refunds 

○ When will I be billed? 

○ You’ll be billed annually on your subscription start date. 

○ Can I get a refund if I cancel mid-year? 

○ Refunds are not provided for unused portions of the membership year. 

4. Benefits 

○ What perks do I get as a subscriber? 

○ Benefits vary by membership tier and include exclusive access, discounts, 

and events. 

5. Privacy & Security 

○ Is my payment information secure? 

○ Absolutely. All payments are processed securely by [Payment Processor]. 

6. Support 

○ I have more questions. How can I contact you? 

○ Reach out via email at [email address] or visit us at Rat Park on game day. 

 


